
UBND TiNH KHANH HOA
Sd TTI PHAP

Mgc ttfch: D6nh gi6 lai todn bQ cric ho4t dQng trong hQ thi5ng quan lj ch6t luqng sau thdi gian vfn hanh vd 6p d9ng toim

bO c6c phdng chuy€n m6n, don vi thuQc Sd nim trong ph4m vi 6p dUng nhim tim ra nhtrng di€m chua phn hqp' tr€n co

so d6 dua ra c6c hoat dQng phong ngua khic phgc vir c6l ti6n.
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K6 HOACH
D6nh giri nQi bQ hp th6ng quin lf chft luqng theo ISO 9001:2008- Nim 2019

CQNG HOA XA HgT CHT] NGHIA VIET NAM
DOc l6p - TU do - Henh Phfc

Khdnh Hda, n.gdy 09 thdng I 2 ndm 20I 9

Thiri gian (th6ng)

Hogt tlQng tlinh gi:l

Don vi tlugc tl6nh giri

Phdng Hdnh chinh tu ph6p

Phdng 86 tro tu ph6p
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Chi tlgo Dolrn thrgc hiQn tl6nh giri bao
1. Nguy€n Thi Lan Phucmg

(

Girim di5c Tru&ng doan



It

2. DlngVbn Kh6nh

Tru&ng phdng Hdnh chinh tu ph6P

Trudng phdng B6 trg tu ph6P

Ph6 Trudng dorin

ThAnh vi€n

Thinh vi€n

Thinh vi6n

I nann vlen./.

Ph6 Girim ddc

Ch6nh Vdn phdng

Thu klf ISO

- t6 t: g6m 02 Thdnh vidn d6nh gi6 Phong HAnh chinh tu ph6p vd Phdng BO trg tu ph6p, cp th6:

( (

Dodrn .I6nh gi6 gdm 02 T6:

1. Ddo Dirc Thing

2. Nguy6n Thi Vinh

- f 6 Z: gdm 02 Thirnh vi€n d6nh gi6 Vdn phdng Sd, cq th6:

1. Hodng Thf M! Hanh

2. Lj Thsy'i UyCn

Noi nhfn:
- Sd Khoa hsc vd Cdng nghQ (VBDT);
- Phdng HCTP, BTTP, VP ffBDT);
- Thdnh vi6n Doan d6nh gi6 (VBDT);
- Luu: VT, VP (Vinh).
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SO Tu phtip Khdnh Hda ISO 9001:2008
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DANH GIA TONG HqP
56: 01 /BC-STP ngiry 0911212019

Ngdy tt6nh giir 09/1212019

Eon vi duoc tLturh gi6: Phdng BO trg tu ph6p, Phdng Hdnh chinh tu ph6p, Vdn
phdng Sd

Truong/d4i diQn rlcn vi duo. c tlSnh gi6:

- Bd Hodng Thi My Hanh - Truong phdng Hdnh chinh tu ph6p

^ 
- Be L)t Thqy Y Uy6n -Trudng phdng 86 trq ru ph6p

- Ong Ddo Dric Th6ng - Ch6nh Vin phong So

1. Dodn tt6nh gi6: chia lirm 02 t6

t6 t:
li Bd Nguy6n Thi Lan Phuong - Gi6m tttic Sd, Truong doan

21 }ngDdo Duc Thing - Ch6nh Ven phdng, Thanh vi6n

3/ Bd Nguy6n Thi Vinh - Thu kf ISO, Thdnh vi6n

fitZt
l/ Ong Dang Van Kh6nh, Ph6 Trudng tloan

2/ Bd Hodng Thi My H4nh, Tru&ng phdng Hanh chinh tu ph6p

3lBitLy thuy'i UyOn, Tru&ng phdng 86 trg tu ph6p

2. MUc ti6u tl6nh gi6:

D6nh giiLviQc giii quy6t thri tgc hirnh chinh cta Sd thu0c linh ruc Hrinh chinh tu

ph6p vi 86 trg tu PhtiP.

3. Ph4m vi tl6nh gi6:

- 35 h6 so c6P Phii5u lf lich tu Ph6P

- 02 h6 so bin sao h0 tich

- 10 h6 so b6 trg tu ph6p (09 h6 so linh wc luft su, 0l hii so linh 4rc trq gitip

PhriP lf)
4. Nhfln x6t chung

4.1. Linh v.uc Hanh chinh tu Ph6P

- K6t qui gi6i quy6t tht tpc hdnh chinh: 34 hd so giAi quy6t O"ttg vd s6m han'

irra"Llr1,,ii"or lluy trintt ir€n ph6n mdm mQt ctra;bt ho so giai quy6t t'6 hsn tr6n



thqc t6 (rrguy€n nhdn do chuyCn vi6n xri lj h6 so rd sodt kh6ng k! din d6n bi s6t
hO so).

^^rx :,"- 02 hO str cAp b6n sao hQ tich d€u sorn hen, tuy nhi6n h6 so 0161907555 c6 quyr ,. ^.dinh thoi gian giii quydt ld 0l ngdy, nhrmg tr6n Gi6y ti€p nhdn h6 so vdr hgn tr6
k6t qud ld l0 ngdy

Lf do: PtL6n mdm MQt cria cria Trung t6m dich vu cong truc tuy6n moi di vao
ho4t dQnp;, cdn nhi6u b6t cAp (chua hoan thi€n chric ndng, thudmg xuy6n bi gi6n
tloen,...) vd kh6 khin n6n viQc cap nhAt quri trinh gi6i quy€t ho so c6 hic chua
kip thoi.

- Thdnh pnan nO so diy dri.

,l ! .
- Nhirng hd so truc tuy€n mric dQ 3, c6 thdnh phan h6 so luu ld ban file vd ban
photo.

4.2. LTnh 'rpc B5 hq tu ph6p

,.4. : .:- Ket qua g.iai quy€t: d6u s6m han, dring han.

- HO so tuiin thi theo quy trinh ISO de c6ng b6.

5. K6t tuin

- Eiiim khdng phir hqp: 0l h6 so tr6 han.

- Diiim luu y: kh6ng.

6. Kii6n ngh!:

D€ ngh! phdng, Hanh chinh tu phrip c6 hdnh d6ng phdng ngira d6 kh6ng x6y ra
h6 so tr6 h4o./?iV
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